News Release
FOR MORE INFORMATION CONTACT:
Deekay Fox
Office: (661) 869-6304
Cell: (661) 378-2353
FOR IMMEDIATE RELEASE
March 13, 2019
Golden Empire Transit District Seeking Community Participation for Service Survey
Bakersfield, CA - Golden Empire Transit District (GET) has announced it will begin a customer and community survey to
determine the Bakersfield Community’s satisfaction, awareness and support for public transportation. The study gets
underway Sunday, March 16, and will reach customers using several market research techniques.
Karen King, GET’s Chief Executive Officer, said, “The larger surveying effort is an important part of the work we do at GET,
making sure we are using funds efficiently and providing good service to the community. The initiative is actually multiple
surveys that are designed to gather opinions from every part of the community, to assess how we are using public funds to
address the needs of riders and non-riders alike.”
GET will begin surveying customers on board buses as they make their trips. Every route will be surveyed this weekend,
and during the early part of the week to hear what riders have to say about service.
“We believe there is no better time to hear from our customers than when they actually are riding our service,” added King.
The onboard survey will be complemented by two Open Houses for seniors and disabled riders of the agency’s GET-A-Lift
paratransit service that will be held on Monday March 18 and Tuesday March 19 at the GET Administrative Office, 1830
Golden State Avenue, Bakersfield from 2:00 p.m. to 3:30 p.m. Snacks and refreshments will be provided at the meeting,
and participants can order a free ride by contacting GET.
GET will also be hosting focus groups for non-riders, to assess their views on the service, their history with the service, and
how they see the future of transit in Bakersfield on Monday March 18 and Tuesday March 19 from 6-7:30 at Kern Council
of Governments - 1401 19th St # 300, Bakersfield, CA 93301 . Selected participants will be awarded a stipend for attending
the session and interested parties can contact Deekay Fox at GET 661-869-6304 to apply.
The general public and GET customers who did not complete an onboard survey can also participate in the GET surveys by
going to the GET Website (getbus.org) and clicking bit.ly/getbus-survey until March 31, 2019.
GET was formed in July 1973 and is the primary public transportation provider for the Bakersfield Urbanized Area. It is the
largest public transit system within a 110-mile radius. The District’s legal boundary includes Bakersfield city limits as well as
adjacent unincorporated areas. GET has a fleet of 90 compressed natural gas buses equipped with wheelchair lifts and bike
racks. GET services 16 routes, which operate 7 days a week and transport more than 6 million passengers each year with its
fixed route buses. In addition, GET operates 21 compressed natural gas GET-A-Lift buses. GET has an economic impact; every

$1.00 GET spends and invests creates $5.80 in return. The International Standards Organization formally recognizes GET for
its certified Environmental Management System. For more information, visit www.getbus.org or call 869.2GET (2438).

