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About GET

GET was formed in July 1973 and is the primary public transportation provider
for the Bakersfield Urbanized Area. It is the largest public transit system within
a 110-mile radius. The District’s legal boundary includes Bakersfield city limits
as well as adjacent unincorporated areas.

Mission & Vision

Mission: We make life better by connecting people to places one ride at a time.
Vision: GET…doing our part to improve mobility and create livable communities
by becoming every household’s second car.

District Governance

The Golden Empire Transit District is governed by a five-member Board of
Directors comprised of two representatives appointed by the Bakersfield
city council, two representatives appointed by the Kern County Board of
Supervisors, and one at-large representative. GET also has a Community
Advisory Committee (CAC), which is comprised of 20 community
representatives. The CAC advises the Board of Directors and GET staff on
transit issues, makes suggestions for improvements in transit service, and
advocates for greater funding for public transportation.

Budget

GET’s FY 2019 budget is $29.9 million.
Broken down into the following:
• Transportation Services (36.8%)
• Facilities and Accommodations (5.0%)
• Paratransit (7.8%)
• Vehicle Maintenance (27.5%)
• General Administration (22.9%)

Revenues

GET receives its funding from a variety of sources.
• Transportation Development Act (sales tax revenue) (59.5%)
• Federal Transit Administration (19.4%)
• Passenger Fares (15.0%)
• Other (6.2%)

Ridership

In FY 2018, GET provided about 6.4 million rides on its fixed-route, express,
and paratransit services.

Who Uses GET?

GET conducted a customer satisfaction survey in Spring 2017. It provides a
snapshot of who is using GET’s fixed-route service.
• 37% are under the age of 25.
• 48% use GET to travel to work or school.
• 76% are considered “captive” riders (they do not have access to a car).
• 39% have used GET for more than five years.
• 54% have a household income of $20,000 or less.
• 39% identify as Latino/Hispanic.

Local Fixed-Route Service

GET operates 15 local fixed routes serving the Bakersfield Metropolitan Area.
Most routes operate seven days a week, though Routes 47 operates Monday
through Friday only.

Express Service

GET provides express bus service between downtown Bakersfield (via the
Kern Delta Park & Ride) and the Tejon Ranch Commerce Center. The route
operates Monday through Friday only and departs the Downtown Transit
Center as early as 3:50 a.m.

RYDE Microtransit

RYDE is an on-demand microtransit service serving the southwest Bakersfield
zone (Highway 99, Panama Lane, Old River Road, and Rosedale Highway).
Introduced in April 2019 as a six-month pilot project, RYDE enables users to
connect to the fixed-route system at transit hubs and bus stops throughout
the zone. Trips can be scheduled using the free Microtransit app or by phone.

GET-A-Lift Service

GET-A-Lift paratransit service is for eligible riders who have a disability
preventing them from using the fixed-route service. GET-A-Lift operates
during the same days and hours as the fixed-route service. Potential users
must submit an application and undergo an in-person functional assessment
before being approved to use the service.

Recent Awards and Recognitions


Volunteer of the Year, Community Action Partnership of Kern, 2019



Distinguished Service Award for CEO Karen King,
California Transit Association, 2018



Regional Award of Merit for Transportation,
Kern Council of Governments, 2018



Certificate of Achievement for Excellence in Financial Reporting, 2018



Certificate of Achievement for Excellence in Financial Reporting, 2017



ISO 14001:2015 certified, 2016

System Facilities

GET operates:
• A fleet of 109 compressed natural gas (CNG)-powered buses (88 40-foot
transit buses, 2 commuter coaches, and 19 GET-A-Lift cutaway vehicles)
• Three transit centers
• An administration, operations, and maintenance facility
• 1,014 bus stops, 177 bus shelters, and one Park & Ride facility
• Bike racks and accessible features on all buses
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