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We make life better by connecting people to places one ride at a time.  
A five-member Board of Directors governs Golden Empire Transit District. Two members are appointed by 

the Bakersfield City Council, two members are appointed by the Kern County Board of Supervisors, and one 

member is appointed at -large by the four other Board members. GET coordinates with City of Bakersfield, 

the County of Kern, and the Kern Council of Governments. 
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March 2022 

Golden Empire Transit District  

Title VI Update  

June 1, 2022  ̙May 31, 2022  

Introduction  
The United States has a long history of unjust treatment towards people of color. Although we have come a long 

way over the past few centuries, we still see disparities throughout society along the lines of race and ethnicity ̙  

even in cases where decisions are made with the best intentions. 

 

The Civil Rights Movement of the mid-̢̞̦̝̃ȡ "Ɩ| ̣̝̃ȡ bȉƶɔôĊȺ the issues of segregation and racial injustice to 

the forefront of our national consciousness. The movement resulted in the historic passage of the Civil Rights 

!lȺ ƶí ̡̞̦̣ˮ ʞĊĜlĊ ĜƖlŴɔ|±| ±Ŵ±ʘ±Ɩ ̄ȹĜȺŴ±ȡ̅ ƶɔȺŴ"ʞĜƖô ȡ±ʘ±ȉ"Ŵ ȺʲǺ±ȡ ƶí ȉ"l±-based discrimination. One of these 

̄ȹĜȺŴ±ȡ̅  ̙Title VI ̙  included the following provision:  

No person in the United States shall, on the ground of race, color, or 

national origin, be excluded from participation in, be denied the benefits 
of, or be subjected to discrimination  under any program or activity 

receiving Federal financial assistance.  

The intent of the Title VI to remove barriers and conditions that prevent minority, low -income, and persons with 

limited English proficiency (LEP) from equal access to public goods and services. In effect, Title VI promotes 

fairness and equity in federally assisted programs and activities. Title VI is rooted in the Constitutional guarantee 

that all human beings are entitled to equal protection of the law, and specifically addresses involvement of 

impacted persons in the decision-making process. 

 

There are many forms of unlawful discrimination based on race, color, or national origin that can limit the 

opportunity of underrepresented communities to gain equal access to services and programs. In operating a 

federally assisted program, a recipient cannot, on the basis of race, color, or national origin, either directly or 

through contractual means: 

Á Deny program services, aids or benefits; 

Á Provide a different service, aid, or benefit or provide them in a manner different than provided to others;  

Á Omit participation and access by limited English proficient persons; or 

Á Segregate or separately treat individuals in any matter related to the receipt of any service, aid or benefit. 

 

Golden Empire Transit District is the primary recipient. There are no sub recipients and therefore monitoring of 

sub recipients is not applicable. No facilities have been constructed and therefor no equity analyses for new 

í"lĜŴĜȺĜ±ȡ Ĝȡ ȉ±ȅɔĜȉ±|˱ ȹĊ± ó°ȹ aƶ"ȉ| ƶí {Ĝȉ±lȺƶȉ̃ȡ ƌɔȡȺ "Ŵȡƶ "ǺǺȉƶʘ± ȺĊ± "ô±Ɩlʲ̃ȡ ȹĜȺŴ± ʗě Ǻȉƶôȉ"ƌ ǺȉĜƶȉ Ⱥƶ ĜȺȡ 

submittal to FTA. 
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I. Tile VI Notice to the Public  

 

a±Ŵƶʞ Ĝȡ " lƶǺʲ ƶí ȺĊ± {ĜȡȺȉĜlȺ̃ȡ Title VI notice to the public. The notice is in both English and 

Spanish and includes instructions on how to file a Title VI discrimination complaint.  The notice is 

posted at the following locations:  

Á Golden Empire Transit Administration Building Main Lobby 

Á Golden Empire Transit Board of Directors Meeting Room 

Á Golden Empire Transit Pocket Guides 

Á ȹĊ± {ĜȡȺȉĜlȺ̃s Website: www.getbus.org  

http://www.getbus.org/
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II. Title VI Complain Form and Procedures  

Below is a description of the complaint procedure for instructions to members of the public and internal 

investigation procedures. 

 

A. Filing Discrimina tion Complaints (Instructions for  the public)  

1. kƶƌǺŴ"ĜƖ"ƖȺȡ ȡĊƶɔŴ| ȡɔbƌĜȺ ʞȉĜȺȺ±Ɩ lƶƌǺŴ"ĜƖȺȡ Ⱥƶ ȺĊ± {ĜȡȺȉĜlȺ̃ȡ kĊĜ±í °ʬ±lɔȺĜʘ± ƵííĜl±ȉ 

2. In cases where complainant is unable or incapable of providing a written statement, a verbal 

complaint of discrimination ƌ"ʲ b± ƌ"|± Ⱥƶ ó°ȹ̃ȡ kĊĜ±í °ʬ±lɔȺĜʘ± ƵííĜl±ȉ̃ȡ |±ȡĜôƖ"Ⱥ±| 

representative. If necessary, the GET representative will assist the complainant in converting 

verbal complaints to writing.  

B. Complaint Format (Instructions for the public)  

1. All complaints must be in writing and signed by complainant or their representative before 

action can be taken. Complaints shall state, as fully as possible, all relevant facts related to 

the alleged discrimination. 

2. Within ten (10) working days, GET will provide complainant written notification that the 

complaint has been received 

C. Complaint Investigation (Internal Procedure)  

1. ȹĊ± kĊĜ±í ±ʬ±lɔȺĜʘ± ƵííĜl±ȉ̃ȡ |±ȡĜôƖ"Ⱥ±| ȉ±Ǻȉ±ȡ±ƖȺ"ȺĜʘ± ȡĊ"ŴŴ ȺĊƶȉƶɔôĊŴʲ ĜƖʘ±ȡȺĜô"Ⱥ± "ŴŴ 

lƶƌǺŴ"ĜƖȺȡ˱ ěí Ɩ±l±ȡȡ"ȉʲˮ ó°ȹ̃ȡ ȉ±Ǻȉ±ȡ±ƖȺ"ȺĜʘ± ƌ"ʲ ȉ±ȅɔ±ȡȺ "||ĜȺĜƶƖ"Ŵ information from 

complainant, including an interview with complainant.  

2. ó°ȹ̃ȡ ȉ±Ǻȉ±ȡ±ƖȺ"ȺĜʘ± ȡĊ"ŴŴ Ǻȉ±Ǻ"ȉ± " ʞȉĜȺȺ±Ɩ ȉ±ǺƶȉȺ Ⱥƶ b± ȡɔbƌĜȺȺ±| Ⱥƶ ó°ȹ̃ȡ kĊĜ±í °ʬ±lɔȺĜʘ± 

Officer.  The report shall indicate whether or not the complaint is valid.  If the representative 

determines that the complaint is valid, the report shall prescribe corrective actions. 

D. Disposition (Internal Procedure ) 

1. ó°ȹ̃ȡ kĊĜ±í °ʬ±lɔȺĜʘ± ƵííĜl±ȉ ȡĊ"ŴŴ "ǺǺȉƶʘ± ƶȉ |Ĝȡ"ǺǺȉƶʘ± ȺĊ± íĜƖ|ĜƖôȡ "Ɩ| 

recommendations made by the investigator.  

2. The complainant shall be notified of the disposition of the complaint and the supporting 

rational, in writing, within ten (10) working days.  

3. If the complainant is not satisfied with the disposition of the complaint, he/she will be 

notified of the right to request recon sideration within thirty (30) days or the file the 

complaint with the FTA Office of Civil Rights. 

E. Corrective Action (Internal Procedure)  

1. ěí ȺĊ± lƶƌǺŴ"ĜƖȺ Ĝȡ |±Ⱥ±ȉƌĜƖ±| Ⱥƶ b± ʘ"ŴĜ|ˮ ó±Ⱥ̃ȡ kĊĜ±í °ʬ±lɔȺĜʘ± ƵííĜl±ȉ ȡĊ"ŴŴ "lȺ ĜƖ " ȺĜƌ±Ŵʲ 

manner to take action t o correct the discrimination.  

 

ȹĊ± íƶŴŴƶʞĜƖô Ĝȡ " lƶǺʲ ƶí ȺĊ± {ĜȡȺȉĜlȺ̃ȡ ȹĜȺŴ± ʗě lƶƌǺŴ"ĜƖȺ íƶȉƌˮ ǺȉĜƖȺ±| ĜƖ bƶȺĊ °ƖôŴĜȡĊ "Ɩ| 

ȠǺ"ƖĜȡĊ˱ ȹĊ± lƶƌǺŴ"ĜƖȺ íƶȉƌ "Ɩ| Ǻȉƶl±|ɔȉ±ȡ "ȉ± "ʘ"ĜŴ"bŴ± ƶƖ ȺĊ± {ĜȡȺȉĜlȺ̃ȡ ʞ±bȡĜȺ±˰ 

www.getbus.org. 

http://www.getbus.org/
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III.  List of Title VI Investigations, Complaints and Lawsuits  

 

Since the last report submittal in 2019, there has been no public transportation-related Title 

VI or civil rights investigations, complaints, or lawsuits filed against GCTD on the basis of race, 

color, and/or national origin in transit -related activities and programs. 
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IV. Public Participation Plan  

Public Participation  
 

Public participation is the process through which stakeholders can partake directly in agency decision 

making, an| ±ʬǺȉ±ȡȡ ȺĊ±Ĝȉ lƶƖl±ȉƖȡˮ |±ȡĜȉ±ȡˮ "Ɩ| ʘ"Ŵɔ±ȡ˱ ó°ȹ̃Ƞ ǺŴ"ƖƖĜƖô Ǻȉƶl±ȡȡ ĜƖlŴɔ|±ȡ ǺɔbŴĜl 

participation and ensures the public has sufficient access to information and can provide meaningful 

input into decisions made regarding the future of transit service. Th is document will discuss the 

strategies used to attain feedback from the public. This plan is used when GET embarks upon service 

planning activities or other undertakings wherein public participation plays a critical role in a successful 

outcome. 

 

One critical concern addressed by Title VI is the language barrier that Limited English Proficiency (LEP) 

persons face with respect to accessing information about and using transit service. Transit operators 

must ensure this group has adequate access to the agencỹ ȡ Ǻȉƶôȉ"ƌȡ "Ɩ| "lȺĜʘĜȺĜ±ȡˮ ƌ±"ƖĜƖô ȺĊ"Ⱥ 

public participation opportunities should also be accessible to those who have a limited understanding 

of English (spoken and/or written).  

 

Strategies, Procedures, and Desired Outcomes  

In designing outreach and public strategies, GET uses traditional and social media, and other tools, 

including the following:  

 

Á Local media- Radio, Television, newspapers (includes English and Spanish speaking and minority-related 

media.) 

Á ȹĊ± {ĜȡȺȉĜlȺ̃ȡ ʞ±b ȡĜȺ± "Ɩ| ȡƶlĜ"Ŵ ƌ±|Ĝ" ȡɔlĊ as Facebook and Twitter 

Á On-board information on buses (Includes public hearing notices) 

Á Customer Service (The public can call in and Spanish speaking representatives are available.) 

Á Printed Materials (Flyers, newsletters, direct mail) 

Á Surveys (Including on-board, internet, focus groups) Provided in English and Spanish 

Á Stakeholder Interviews 

Á Public meetings and workshops (An open house format allows participants to receive information at 

their own pace, with no strict time period in which they have to arrive  at and leave from the location. 

Information stations can include table top displays, maps, photographs, visualizations, and more. Staff is 

on hand to respond to questions and comments.)  

Á Public hearings (Held prior to any fare changes and major service changes) 

 

Public outreach is held in both minority and non -minority areas. Information is available in both 

English and Spanish. Pocket Guides are also distributed at various locations, such as school, 

Homeless Center, senior centers, health centers, Human Services center, and stores. 

 

The preceding strategies and procedures are implemented with the desired outcome which affords 

the opportunity to stakeholders so that they can part ake directly in agency decision-making, and 

express their concerns, desires, and values. 
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GET has participated at various events during the past three years, including the following: 

Á Tejon Outlets Outreach 

Á Rideshare Events 

Á Senior Housing Health Fairs 

Á Veterans Event 

Á Safe Halloween 

Á Bakersfield City Christmas Parade 

Á Bakersfield Burrito Project Event 

Á GET Food Distribution Event 

Á GET Customer Appreciation Days at Transit Centers 

Á Bakersfield Police Department Night Out Event 

Á Urgent Outreach Event Gleaners 

Á Homeless Center Outreach 

Á MLK CommUNITY Outreach Events 

Á Build Better Transit Study Mobile Feedback Units 

 

There are typically over 60 other outreach events annually and most events, including those listed 

above, include significant numbers of minority and low income populations. During COVID 19, many 

of these events were shifted to virtual meetings, and opportunities were provided to present in that 

format. Participants had the option to join either online or by calling a dedicated phone line.  

 

Four Factor Analysis  
Factor 1: Number and Proportion  of LEP persons in the GET Service Area 

The U.S Census Bureau has a range of 4 classifications of how well people speak English. The 

classifications are ̂ ʘ±ȉʲ ʞ±ŴŴˮ̃ ̂ʞ±ŴŴˮ̃ ̂ƖƶȺ ʞ±ŴŴˮ̃ "Ɩ| ̂ƖƶȺ "Ⱥ "ŴŴ˱̃ kƶƖȡĜȡȺ±ƖȺ ʞĜȺĊ í±|±ȉ"Ŵ ôɔĜ|"Ɩl±ˮ ȺĊĜȡ ǺŴ"Ɩ 

considers people who are reported by the Census Ⱥƶ ȡǺ±"Ŧ °ƖôŴĜȡĊ ̂ƖƶȺ ʞ±ŴŴ̃ ƶȉ ̂ƖƶȺ "Ⱥ "ŴŴ̃ "ȡ ųĜƌĜȺ±| 

English Proficient persons. The population of the GET service area is 554,569. Of this population  65.4% 

are minority. Analysis of demographic data from the 2015-2019 American Community Survey 

conducted by the U.S. Census Bureau shows that as much as 51.6% Hispanic or Latino. 

 

The overall language distribution of Metro Bakersfield area is estimated at 53.8% of the reporting 

English as primary language and 35.8% Spanish (American Community Survey 2015-2019). An onboard 

survey was conducted in 2019, which showed that 33% of all riders are Latino. Therefore, Spanish-

speaking persons are a significant group of LEP persons served, as shown in Census data, community 

and onboard surveys. 

 

Data from the California Department of Education (CDE) annual surveys can help ascertain significant 

growth of changes in the LEP population since the 2010 Census. There are some limitations in using 

this data. The CDE data does not offer a lateral comparison to data from the U.S. Census. A different 

term entirely English Learner (EL) and the data from the CDE was provided by school district as a whole, 

not small Census tract level. Nonetheless, this data is useful as a first step in identifying any differences 
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or trends during t he past few years from the 2010 Census. Using this source, GET has determined that 

XX.X%  of the approximately XX,XXX student LEPs identified in the California Department of Education 

year 2020-21 language group speak Spanish; Punjabi speaking represent XX.X% and Arabic speaking 

represent XX.% of the total LEPs with the service area. These LEP populations may be growing. GET is 

able to annual review the CDE website to monitor the shift in language needs.   

 

Factor 2: Frequency of Contact with GCTD Services  

All contacts with GET are made through its administrative offices and its customer service offices 

located in Bakersfield, CA. GET serves LEP persons daily via our fixed route and demand response 

services. 

 

Since the 2019 onboard survey showed that 33% of all riders are Latino, it can be concluded that a 

significant number of LEP persons com into contact with the transit system services. Data from onboard 

surveys reveal that a significant number of Latino riders account for fare payment methods and 

categories as follows: 

 

RACIAL BREAKDOWN BY PAYMENT METHOD 

Payment 

Method  
Latino  Black White  

Asian/Pacific 

Islander  

American 

Indian  
Other  Total  

% 

Minority  

% of 

minorities 

paying 

this fare  

% of non -

minorities 

paying 

this fare  

Cash Fare 37% 23% 31% 1% 4% 5% 37% 69% 39% 33% 

Day Pass 30% 27% 32% 2% 4% 6% 19% 68% 20% 17% 

15-Day Pass 29% 19% 38% 5% 5% 5% 4% 62% 4% 4% 

31-Day Pass 31% 18% 39% 2% 5% 5% 41% 61% 38% 46% 

Total 33% 22% 35% 2% 4% 5% N=1058 
   

 
RACIAL BREAKDOWN BY FARE CATEGORY 

Fare Category  

Latino  Black White  

Asian/Pacific 

Islander  

American 

Indian  Other  Total  

% 

Minority  

% of 

minorities 

paying 

this fare  

% of non -

minorities 

paying 

this fare  

Regular Fare 37% 22% 31% 1% 4% 4% 76% 69% 81% 66% 

Senior/Disabled/Medicare 19% 20% 48% 2% 4% 6% 24% 52% 19% 34% 

Total 33% 21% 35% 2% 4% 5% N=1059    
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RACE BY 

PAYMENT 

METHOD 

White  Latino  Black       
Asian/Pacific 

Islander  

Native 

American  
Other  

% 

Minority  

% of 

minorities 

paying 

this fare  

% of non -

minorities 

paying 

this fare  

Cash Fare 
         

2017 % of total  27% 42% 17% 1% 3% 10% 73% 38% 35% 

2019 % of total  31% 37% 23% 1% 4% 5% 69% 39% 33%           
Day Pass 

         

2017 % of total  32% 30% 20% 1% 3% 15% 68% 16% 19% 

2019 % of total  32% 30% 27% 2% 4% 6% 68% 20% 17%           
15-Day Pass  

        

2017 % of total  20% 39% 20% 0% 0% 22% 80% 4% 3% 

2019 % of total  29% 19% 38% 5% 5% 5% 62% 4% 4%           
31-Day Pass  

        

2017 % of total  29% 34% 15% 3% 3% 15% 71% 42% 44% 

2019 % of total  39% 31% 18% 2% 5% 5% 61% 38% 46% 

  

 

Factor 3: The Nature and Importance of Transit Services Provided by GET  

̄!Ɩ ų°ǹ Ǻ±ȉȡƶƖȡ ĜƖ"bĜŴĜȺʲ Ⱥƶ ɔȺĜŴĜˈ± ±íí±lȺĜʘ±Ŵʲ ǺɔbŴĜl Ⱥȉ"ƖȡǺƶȉȺ"ȺĜƶƖ ƌ"ʲ "|ʘ±ȉȡ±Ŵʲ "íí±lȺ ĊĜȡ ƶȉ Ċ±ȉ 

"bĜŴĜȺʲ Ⱥƶ ƶbȺ"ĜƖ Ċ±"ŴȺĊ l"ȉ±ˮ ±|ɔl"ȺĜƶƖ ƶȉ "ll±ȡȡ Ⱥƶ ±ƌǺŴƶʲƌ±ƖȺ˱̅ (DOT LEP Guidance Section V (4)). 

Nearly 46% ƶí lƶƌƌɔƖĜȺʲ ȡɔȉʘ±ʲ ȉ±ȡǺƶƖ|±ƖȺȡ ĜƖ|Ĝl"Ⱥ±| ȺĊ±ʲ ʞƶɔŴ| ɔȡ± ȺĊ± {ĜȡȺȉĜlȺ̃ȡ íĜʬ±| ȉƶɔȺ± ƶȉ 

demand response services if their typical travel mode were not available, suggesting that GET services 

provide a valuable transportation safety net for survey respondents, both English-speaking as well as 

LET persons. 

 

ó°ȹ̃ȡ ȉĜ|±ȉȡĊĜǺ Ċ"ȡ " Ŵƶʞ Ǻ±ȉl±ƖȺ"ô± ƶí lĊƶĜl± ȉĜ|±ȉȡ˱ ó°ȹ ǺɔbŴĜl Ⱥȉ"ƖȡǺƶȉȺ"ȺĜƶƖ ȡ±ȉʘĜl±ȡ "ȉ± ʘ±ȉʲ ƌɔlĊ 

ȺĊ± ̄ôƶ Ⱥƶ̅ ĜƖ ȺĊ±Ĝȉ "ll±ȡȡ Ⱥƶ ±ƌǺŴƶʲƌ±ƖȺˮ Ċ±"ŴȺĊl"ȉ± "Ɩ| social services. 

 

Factor 4: Current Resources Available and the Costs to Provide Language Assistance  

GET has experience staff, fluent in Spanish that provide language assistance on a regular basis when 

an LEP person contacts the transit system. Information brochures and posters are printed in English 

and Spanish, including Notices of Public Meetings and other events. 

 

Since the Punjabi language group is the next likely to be present in the service area, GET staff works 

with local community organizations t o ensure maximum reach of information.  
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Language Assistance Plan  
Identification of LEP individuals  

As indicated in the analyses provided in Factors One and Two in the previous section, there is a 

substantial evidence that there is significant LEP populaȺĜƶƖ ʞĜȺĊĜƖ ó°ȹ̃ȡ ȡ±ȉʘĜl± "ȉ±"˱ ȹĊĜȡ ǺƶǺɔŴ"ȺĜƶƖ 

ƌ"Ŧ±ȡ ɔǺ " lƶƖȡĜ|±ȉ"bŴ± ǺƶȉȺĜƶƖ ƶí ó°ȹ̃ȡ lɔȡȺƶƌ±ȉȡ˱ The demographic analysis suggests that Spanish-

speaking persons are the most significant group of LEP persons served, followed by Punjabi-speaking 

persons. 

 

Provision of Service  

GET is committed to providing meaningful access to information on and services provided to its LEP 

customers. Currently ó°ȹ̃ȡ Ŵ"Ɩôɔ"ô± "ȡȡĜȡȺ"Ɩl± ȺƶƶŴȡ ĜƖlŴɔ|± "Ɩ| "ȉ± ƖƶȺ ŴĜƌĜȺ±| Ⱥƶ˰ ĜƖíƶȉƌ"ȺĜƶƖ 

brochures and posters printed in Spanish and Spanish-speaking employees play a key role in Customer 

Information Center as well as the following strategies: 

Á Spanish-speaking employees are available to interpret at public hearings. 

Á Service/Fare changes and detour notices are printed in English & Spanish 

Á Public notices are printed in local Spanish language newspapers 

Á Telephone assistance is available in both English & Spanish 

Á Establish partnerships and work closely with community organizations that serve LEP 

populations 

Á Provide information via Spanish language media, including television/radio. 

 

GET also translates the following vital documents: 

Á Title VI Complaint Form 

Á Title VI Public Notice 

Á Title VI Complaint Procedure 

 

Process for Improving Accessibility to LEP individuals  

All public informati on and printed materials are available in both English and Spanish to ensure 

meaningful access to benefits, services and information, and other important portions of operations 

and activities for individuals who are limited -English proficient (LEP). GET provides Spanish language 

assistance at all public participation activities and meetings to assure meaningful access. A large 

portion of customer service staff is bilingual. GET staff also works with local community groups to 

ensure maximum reach of information as needed. 

As additional language groups are identified in the GET service area, get will collaborate with 

community organizations that work directly with target populations in order to provide information in 

a method and language that they understand.  

GET will continually consider other ways to expand reasonable access so that information 

dissemination is completed as much as possible. GET will monitor on an ongoing basis activities and 

information that require LEP accessibility. Monitoring methods include: 
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Á Assess new customer information documents prior to production to determine what 

level of translation is needed. 

Á Assess and analyze outreach efforts pertaining to LEP populations 

Á Analyze newly available demographic data from the U.S. Census, the American 

Community Survey (ACS), and customer surveys.  
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V. Minority Representation on Committees and Councils  

GET Board of Directors  

The GET Board of Directors is a non-elected five-ƌ±ƌb±ȉ bƶ"ȉ| "Ɩ| Ĝȡ ȺĊ± {ĜȡȺȉĜlȺ̃ȡ ôƶʘ±ȉƖĜƖô bƶ|ʲ˱  

The board includes two members appointed by the Bakersfield City Council, two members appointed 

by the Kern County Board of Supervisors and a fifth appointed at-large by the four members.  The 

Marketing Department makes efforts to encourage minority participation via its outreach 

activities.  

 

Table V-1. ó°ȹ aƶ"ȉ| ƶí {Ĝȉ±lȺƶȉ̃ȡ Ƌ±ƌb±ȉȡĊĜǺ aȉ±"Ŧ|ƶʞƖ bʲ Ȉ"l± 

Body 

White 

Non -

Hispanic  Hispanic  

African 

American  

Asian 

American  

Native 

American  Vacant 

GET Board of Directors  50% 50% 0% 0% 0% 20% 

 

Community Transit Advisory Group  

ó°ȹ̃Ƞ kƶƌƌɔƖĜȺʲ ȹȉ"ƖȡĜȺ !|ʘĜȡƶȉʲ óȉƶɔǺ ˷kȹ!ó˸ Ĝȡ ƌ"|± ɔǺ ƶí ƌ±ƌb±ȉȡ ƶí ȺĊ± ǺɔbŴĜl íȉƶƌ "lȉƶȡȡ 

ȺĊ± {ĜȡȺȉĜlȺ̃ȡ "ȉ±" ƶí ƶǺ±ȉ"ȺĜƶƖ˱  ȹĊ± !|ʘĜȡƶȉʲ óȉƶɔǺ ȉ±Ǻȉ±ȡ±ƖȺȡ ȺĊ± ǺɔbŴĜl̀ȡ ʘƶĜl± "Ɩ| ôɔĜ|±ȡ ó°ȹ ƶƖ 

the matters most important to the Bakersfield Community and its transit needs.  Their thoughts, 

Ǻ±ȉȡǺ±lȺĜʘ±ȡˮ "Ɩ| ʘ"Ŵɔ±ȡ ĜƖíƶȉƌ ó°ȹ̃ȡ "lȺĜʘĜȺĜ±ȡ "Ɩ| ĜƖíŴɔ±Ɩl± Ċƶʞ ƶɔȉ Ⱥȉ"ƖȡĜȺ ȡʲȡȺ±ƌ ʞĜŴŴ ƌƶʘ± íƶȉʞ"ȉ| 

ĜƖȺƶ ȺĊ± íɔȺɔȉ±˱  ȹĊ± kȹ!ó ȉ±ʘĜ±ʞȡ Ⱥȉ"ƖȡǺƶȉȺ"ȺĜƶƖ Ĝȡȡɔ±ȡ Ǻ±ȉȺ"ĜƖĜƖô Ⱥƶ ȺĊ± {ĜȡȺȉĜlȺ̃ȡ "ȉ±" ƶí ƶǺ±ȉ"ȺĜƶƖˮ 

advising and providing recommendations to GET staff and the Board of Directors on how GET should 

move forward into the future to better the transit service.  Selected advisory members either ride GET 

regularly, have knowledge of transit, or possess specialized expertise as representatives of community-

based organizations, businesses or educational institutions.   

 

ȹĊ± kȹ!ó ʞĜŴŴ ǺȉƶʘĜ|± " lĜȺĜˈ±Ɩ̃ȡ Ǻ±ȉȡǺ±lȺĜʘ±ˮ Ǻ"ȉȺĜlĜǺ"ȺĜƶƖ "Ɩ| ĜƖʘƶŴʘ±ƌ±ƖȺ ĜƖ ȺĊ± {ĜȡȺȉĜlȺ̃ȡ ȡ±ȉʘĜl± 

development and implementation.  

 

Composition of the C TAG 

The CTAG is composed of eighteen (18) community representatives.  GET Staff will conduct outreach 

and meetings with prospective members to the CTAG.  Staff will present a list of potential CTAG 

ƌ±ƌb±ȉȡ Ⱥƶ ó°ȹ̃ȡ aƶ"ȉ| ƶí {Ĝȉ±lȺƶȉȡ íƶȉ "ǺǺƶĜƖȺƌ±ƖȺ˱  ǹƶȺ±ntial CTAG members will be invited to 

"ǺǺŴʲ íƶȉ ȺĊ± ǺƶȡĜȺĜƶƖ ƶƖ ȺĊ± kȹ!ó "Ɩ| ó°ȹ̃ȡ aƶ"ȉ| ʞĜŴŴ "ǺǺƶĜƖȺ ƌ±ƌb±ȉȡ ƶƖ ȺĊ± ȉ±lƶƌƌ±Ɩ|"ȺĜƶƖ ƶí 

GET Staff. 

 

 

 

 








































































